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15 Paremata Crescent, Paremata

18 Ulric Street, Plimmerton

224 Main Road, Tawa

28 Whitehouse Road, Titahi Bay

69 Discovery Drive, Whitby

0800 RAPPAW

Instructions for Your Pet’s Hospital Visit
While visiting this veterinary hospital we want to ensure your pet gets the best care possible.  To help us achieve this, please read the following notes and instructions.  If you are unsure of anything please phone us.

· Scheduling Your Pet’s Hospital Visit
We perform routine surgery every weekday, Monday to Friday.  However as we are a busy practice, it is important that you pre-arrange a day for your pet’s visit.  If you have not already done this, please contact us on 0800 727 729.

· Evening Before Admission

Your pet will need to be starved the night before your visit. Our vet nurse will call you the day before your pets surgery to confirm your pets specific starving instructions. Water is allowed overnight. Please keep your pet indoors or kennelled that evening to prevent them eating anyone else’s dinner.  Rabbits and guinea pigs are the exception, needing access to food and water at all times.  If your pet is diabetic please contact Rappaw for individual advice.

· Morning of Admission
Please do not give your pet any food or drinks (unless otherwise instructed).  Make sure your dog has been to the toilet (unless otherwise instructed).  Please bring your dog on a lead and your cat in a secure pet carrier for their safety.
· Admission of your Pet


An appointment time with a nurse is required to go through the admission consent form, discuss the procedures booked and answer any questions you may have.  These appointments are scheduled between 7.30am and 8.20am and take approximately 10 minutes.  Admission forms are available on our website (www.rappaw.co.nz) and can be completed and brought in with you if you wish.

· Preanaesthetic blood tests
Pre-Anaesthetic Blood Tests are advised for all pets undergoing sedation or a general anaesthetic.  This will provide us with extra information to help make the whole procedure as safe as possible.  The additional cost is $96.00.  Other options may have also been recommended depending on your pet’s age, health status and the procedures they are undergoing.

· Discharge appointments

On admission a time will be made to discharge your pet between 4.00pm and 6.00 pm, depending on the procedure this may be with a nurse or a vet.

We will call and confirm this discharge time between 2.00pm - 3.00pm.  If you have not already heard from us by 3.30pm , please give us a call.

· Payment
Payment is due at the time of discharge of your pet from this practice.  We accept cash, cheque, EFTPOS, Visa, Mastercard, Amex and Diners, GE, Q Card and Farmers Card.

