

Rappaw Veterinary Care Hospital  


Dr. Ian A. Schraa B.VS & Associates            15 Paremata Crescent, Paremata       Tel: 233 8059        Fax: 233 8058�


Instructions For Your Pet’s Hospital Visit





While visiting this veterinary hospital we want to ensure your pet gets the best care possible.  To help us achieve this, please read the following notes and instructions.  If you are unsure of anything please telephone us.





Scheduling Your Pet’s Hospital Visit.  �We perform routine surgery every weekday, Monday to Friday.  However as we are a busy practice it is important that you pre-arrange a day for your pet’s visit.  If you have not already done this please do so by contacting us on 233 8059.�


Evening Before Admission�Please do not feed your pet after 8:00 pm, although water is allowed that night.  Please keep your pet indoors or kennelled that evening, to prevent them eating anyone else’s dinner.�


Morning of Admission�Please do not give your pet any food or drinks.  Make sure your dog has been to the toilet (unless otherwise instructed).  Pets are to be admitted between 8am and 8:30 am.  Please bring your dog on a lead and your cat in a secure pet carrier.�


On Admission�You will be asked to complete a consent form.  On this you can request a Pre-Anaesthetic Blood Test.  We advise that your pet have this performed, especially if they are over 8 years of age.  This will provide us with extra information to help make the whole procedure as safe as possible.  The additional cost is $80.00.  Other options may have also been recommended depending on your pet’s age, health status and the procedures they are undergoing.  Please ask if you have any questions regarding your pet’s procedures.�


Discharge Instructions�Please telephone between 3:00 pm and 3:30 pm to enquire of your pet and to arrange for collection between 4:00 pm and 7:00 pm.  We may need to make a time for you to speak to the vet.�


Payment


This is due at the time of discharge of your pet from this practice.  We accept cash, cheque, EFTPOS and all major credit cards.





Please ask our staff if you have any questions or concerns
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